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Abstract. This study investigates the influence of digital transformation on corporate financial investments using
a qualitative literature review approach. Digital transformation significantly affects investment decision-making,
capital allocation, and operational efficiency. The integration of findings from previous research reveals that
digital technologies encourage companies to shift focus toward intangible assets such as information systems and
data analytics. However, challenges like resource limitations and readiness for adoption persist. Furthermore,
government policies and digital skill development are critical in facilitating this transition. The findings provide
valuable insights for companies and policymakers to leverage digital technologies for enhancing efficiency and
competitiveness in the digital era.
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INTRODUCTION

Digital transformation has become a cornerstone of modern business evolution,
profoundly influencing corporate strategies and operations across sectors. It involves
integrating digital technologies into all areas of a business, fundamentally changing how
companies deliver value to customers and operate internally (Goldfarb & Tucker, 2019). As
global economies increasingly embrace digitalization, companies are under mounting pressure
to adopt digital tools to remain competitive and sustainable (Deng et al., 2020). For instance,
the adoption of artificial intelligence (Al) and big data analytics has enabled firms to streamline
operations, reduce costs, and enhance decision-making processes (Nagle, 2019; Corvello et al.,
2022). However, the rapid pace of digitalization has also introduced new challenges, such as
ensuring data security and managing technological disruptions (Felicetti et al., 2023).

The integration of digital technologies has significantly altered financial investment
patterns within corporations. Traditional investment strategies that predominantly focused on
physical assets have shifted towards intangible assets such as software, data analytics
platforms, and intellectual property (Goldfarb & Tucker, 2019; Li et al., 2023). This transition
is particularly evident in sectors where technological innovation drives competitive advantage,
such as financial services, manufacturing, and retail (Nagle, 2019; Bellstam et al., 2021).
Another critical dimension of digital transformation is its impact on corporate governance and

decision-making. Digital tools enable companies to make data-driven decisions, enhancing
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efficiency and reducing uncertainty (Chen et al., 2019; Deng et al., 2020). For example, the use
of predictive analytics allows firms to anticipate market trends and adjust their investment
portfolios accordingly (Li et al., 2023).

Despite the evident advantages of digital transformation, its implications for corporate
financial investments remain complex and multifaceted. While digitalization offers
opportunities for efficiency and innovation, it also introduces risks such as financialization and
resource misallocation (Li et al., 2023; Nagle, 2019). These dynamics necessitate a deeper
exploration of how digital technologies influence investment strategies across various
organizational contexts (Chen et al., 2019; Goldfarb & Tucker, 2019). Understanding these
interactions is crucial for companies aiming to balance technological advancement with
sustainable financial growth. This study aims to explore the intricate relationship between
digital transformation and corporate financial investments, focusing on how digital
technologies influence investment decision-making, capital allocation, and operational
efficiency. By synthesizing insights from recent literature, this research seeks to provide

actionable recommendations for companies and policymakers navigating the digital era.

LITERATURE REVIEW

Digital transformation is one of the most significant factors reshaping how corporations
manage their financial investments. The increasing adoption of digital technologies has brought
about profound changes in investment decision-making and capital allocation, presenting both
opportunities and challenges. Previous studies have highlighted the diverse implications of
digital transformation on corporate finance, necessitating a balanced approach to leverage its
benefits while mitigating its risks. Digital transformation drives efficiency and productivity
through the use of information and communication technologies (ICT). For instance,
Acemoglu et al. (2014) demonstrated that digital technologies significantly improved
productivity in the U.S. manufacturing sector, despite challenges in adopting new technologies.
Similarly, Felicetti et al. (2023) emphasized that digital innovation enhances operational
efficiency and competitiveness, particularly for small and medium-sized enterprises (SMES).

However, digital transformation also poses risks. Shiguang Li et al. (2023) found that
companies often prioritize technology-based investments while neglecting traditional
investment opportunities, thereby altering their portfolio structures. This finding underscores
the need for balanced investment strategies that align with long-term business objectives. The
structural impact of digital transformation on financial investments is also notable. According

to Akkemik and Ozen (2014), financialization—or an increased dependence on financial
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assets—can result from adopting new technologies. Their study revealed that non-financial
firms in Turkey were more likely to expand their financial assets under favorable
macroeconomic conditions that supported digitalization.

Additionally, Bellstam et al. (2021) showed that text-based analysis enabled by digital
technologies could help companies identify innovation opportunities and enhance investment
effectiveness. This aligns with Goldfarb and Tucker’s (2019) assertion that digitalization
supports data-driven decision-making in financial investments. The reliance on big data and
artificial intelligence (Al) further illustrates the transformative role of digital technologies.
Aghion et al. (2018) noted that Al allows firms to project investment outcomes with greater
accuracy. However, Chen et al. (2019) warned that fintech and other digital innovations might
introduce uncertainty into investment environments, necessitating careful management.

During economic crises, digital transformation has proven to be a critical factor in
sustaining corporate investments. Corvello et al. (2022) highlighted the role of digital
technologies in enhancing antifragility, enabling firms to maintain or even increase their
investments amid economic uncertainty. This finding demonstrates the resilience that digital
tools can provide in volatile market conditions. The effects of digital transformation extend
beyond developed nations. In China, Deng et al. (2020) found that government interventions
promoting digitalization significantly increased corporate investments. Similarly, Zhang and
Zheng (2020) showed that monetary policies supporting digital technologies encouraged non-
financial firms to allocate more resources to technological assets. These findings highlight the
importance of institutional support in fostering digital transformation.

Overall, the existing literature reveals that digital transformation has a complex impact
on corporate financial investments. While digitalization offers substantial opportunities for
efficiency and innovation, challenges such as financialization and investment uncertainty
persist. Companies must develop adaptive investment strategies to navigate the dynamic

technological landscape and capitalize on digital transformation effectively.

METHODOLOGY

This study employs a qualitative systematic literature review (SLR) methodology to
comprehensively explore the relationship between digital transformation and corporate
financial investments. The SLR approach is particularly suited for identifying patterns in
existing research while minimizing selection bias (Felicetti, Corvello, & Ammirato, 2023).
This method enables a detailed examination of how digital technologies influence investment

decision-making, capital allocation, and operational efficiency.
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Relevant literature was identified through academic databases using keywords such as
"digital transformation,"” "financial investments,” and "capital allocation.” Only peer-reviewed
articles published in reputable journals were included, following the criteria set by Goldfarb
and Tucker (2019). Studies focusing on the impacts of digitalization in both financial and non-
financial sectors were prioritized. Articles lacking empirical analyses or thematic relevance
were excluded (Bellstam, Bhagat, & Cookson, 2021). Once identified, the selected articles
underwent thematic coding to uncover key trends and insights. The coding process facilitated
the synthesis of recurring themes, including the shift toward intangible assets, the role of
government policies, and the challenges of resource limitations (Creswell & Poth, 2018). Text-
based analysis, as utilized by Shiguang Li et al. (2023), was employed to extract nuanced
perspectives on digital transformation’s influence on financial investments.

The quality of included studies was assessed using criteria developed by the Joanna
Briggs Institute (JBI). This ensured the reliability and validity of findings, enhancing the
robustness of the analysis (Corvello et al., 2022). Triangulation techniques were applied to
cross-verify data from multiple sources, further improving the credibility of the conclusions
(Aghion, Jones, & Jones, 2018). This methodological framework provides a rigorous basis for
understanding the multifaceted impact of digital transformation on corporate financial

investments.

FINDINGS
Digital transformation has significantly influenced corporate financial investments by
reshaping decision-making processes, capital allocation structures and operational efficiency.
1. Investment Decision-Making.
Digital transformation has revolutionized how companies manage information and
approach investment decisions. Real-time data access enabled by digital technologies
enhances the speed and accuracy of decision-making processes. According to Shiguang Li
et al. (2023), firms with higher levels of digitalization are more inclined to prioritize
innovative technologies over traditional investment options, thereby securing a
competitive edge in their respective markets. Similarly, Nagle (2019) emphasized that the
adoption of open-source software boosts organizational productivity, which in turn
supports strategic resource allocation toward high-value investment projects. These
advancements demonstrate how digital tools empower firms to align their investment

strategies with emerging technological trends, ensuring long-term viability and growth.

27 Indonesian Economic Review — Volume. 5, Number. 1, Year 2025



e-ISSN : 2774-8073 ; Page. 24-31

2. Capital Allocation.
The adoption of digital technologies has also triggered a significant shift in the allocation
of financial resources, favoring intangible assets over traditional physical assets. Goldfarb
and Tucker (2019) noted that companies adopting digital technologies often reallocate
investments from physical infrastructure to digital platforms and software, reflecting the
growing importance of data-driven business models. Corvello et al. (2022) corroborated
this by highlighting how small and medium enterprises (SMEs) leveraging digital tools
exhibit antifragility, enabling them to thrive even under volatile market conditions. This
shift underscores the strategic necessity of intangible asset investments in a digital-first
economy, as firms seek to enhance flexibility and resilience.

3. Operational Efficiency.
Digital transformation also significantly impacts operational efficiency. By integrating
advanced technologies such as Al and big data analytics, firms can streamline processes
and reduce inefficiencies. Aghion et al. (2018) noted that Al enhances predictive
capabilities, allowing firms to optimize operational workflows and improve resource
utilization. Furthermore, Bellstam et al. (2021) found that text-based analysis tools aid
companies in identifying operational bottlenecks and market opportunities, contributing to
enhanced efficiency. These innovations demonstrate the potential of digital transformation

to create sustainable operational advantages.

DISCUSSION

Digital transformation has redefined the way companies approach investment decisions
by providing real-time data access and advanced analytical tools. Shiguang Li et al. (2023)
highlighted how real-time data access reduces uncertainty in investment decision-making,
thereby enhancing efficiency. Nagle (2019) supported this by noting that the use of open-source
software contributes to organizational productivity and fosters confidence in pursuing strategic
investment decisions. However, the findings also reveal that the benefits of digital
transformation are not uniformly accessible. Corvello et al. (2022) found that while large
corporations readily adopt new digital tools due to abundant resources, SMEs face significant
barriers such as technological complexity and resource limitations. Additionally, the
infrastructure gaps and shortages of skilled personnel further exacerbate the divide. Felicetti et
al. (2023) emphasized that insufficient digital infrastructure and skill shortages remain critical

barriers for many organizations. This is consistent with Liu et al. (2020), who pointed out that
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risk-averse leadership styles in financially conservative organizations often hinder the adoption
of transformative digital technologies.

A notable outcome of digital transformation is its influence on capital allocation
strategies. Goldfarb and Tucker (2019) observed that organizations are increasingly
reallocating investments toward intangible assets such as digital platforms and software, driven
by the promise of higher productivity and market competitiveness. Similarly, Deng et al. (2020)
highlighted the pivotal role of government policies, especially in emerging markets, where
incentives and subsidies have been instrumental in accelerating the adoption of digital tools.
This suggests that a supportive policy framework can mitigate resource limitations and
encourage technological integration across industries.

Companies that successfully integrate digital tools can enhance their operational
efficiency and customer engagement. Nwankpa and Roumani (2016) found that leveraging IT
capabilities not only improves internal efficiencies but also creates value in the form of
customer loyalty and competitive market positioning. Moreover, Bellstam et al. (2021)
emphasized the value of text-based data analysis in identifying market trends, empowering
firms to make proactive, informed investment decisions.

Despite the challenges, organizations that effectively adopt digital transformation are
better positioned to thrive in volatile markets. Corvello et al. (2022) described how SMEs
leveraging digital tools exhibit antifragility, enabling them to adapt and grow even under
uncertain conditions. This aligns with the observations of Nagle (2019), who noted that open-
source software adoption often leads to cost efficiency while supporting high-impact
investment projects. Nonetheless, the successful implementation of digital transformation
requires a concerted effort in skill development and infrastructure enhancement. Policymakers
must prioritize bridging digital divides, as Zhang and Zheng (2020) emphasized, by creating
equitable access to digital tools and training programs. At the same time, companies must adopt
strategies that balance innovation with risk management, ensuring sustainable growth in a

digital-first economy.

CONCLUSION

Digital transformation reshapes corporate financial investments by promoting data-
driven decision-making, reallocating capital to intangible assets, and enhancing operational
efficiency. While digital technologies offer transformative opportunities, they also present
challenges such as resource limitations and disparities in digital access. To maximize the

benefits, companies and policymakers must collaborate to develop supportive frameworks that
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encourage innovation and sustainability in the digital era. Future research should explore the

contextual nuances of digital transformation across diverse industries and geographies.

LIMITATIONS

This study is subject to several limitations that should be acknowledged. First, the
reliance on secondary data through a systematic literature review restricts the ability to capture
primary empirical insights, potentially limiting the depth of contextual understanding. Second,
the geographical scope of the analyzed studies primarily reflects trends in developed
economies, with less representation from developing regions, where the dynamics of digital
transformation may differ significantly. Finally, the rapidly evolving nature of digital
technologies poses challenges in maintaining the timeliness of the findings, as emerging tools
and practices may outpace the scope of the reviewed literature. Future studies should
incorporate primary data collection and explore longitudinal analyses to address these gaps

effectively.

REFERENCE

Acemoglu, D., Autor, D., Dorn, D., Hanson, G. H., & Price, B. (2014). Return of the Solow
paradox? IT, productivity, and employment in US manufacturing. American Economic
Review, 104(5), 394-399. https://doi.org/10.1257/aer.104.5.394

Aghion, P., Jones, B., & Jones, C. (2018). Artificial intelligence and economic growth. NBER
Chapters.

Akkemik, K. A., & Ozen, S. (2014). Macroeconomic and institutional determinants of
financialisation of non-financial firms: Case study of Turkey. Socio-Economic Review,
12(1), 71-98. https://doi.org/10.1093/ser/mwt006

Bartel, A., Ichniowski, C., & Shaw, K. (2007). How does information technology affect
productivity? Plant-level comparisons of product innovation, process improvement, and
worker  skills.  Quarterly  Journal of Economics, 122(4), 1721-1758.
https://doi.org/10.1162/qjec.2007.122.4.1721

Bellstam, G., Bhagat, S., & Cookson, J. A. (2021). A text-based analysis of corporate
innovation. Management Science, 67(7), 4004-4031.
https://doi.org/10.1287/mnsc.2020.3682

Berg, T., Burg, V., Gombovic, A., & Puri, M. (2020). On the rise of Fintechs: Credit scoring
using digital footprints. Review of Financial Studies, 33(7), 2845-2897.
https://doi.org/10.1093/rfs/hhz099

Chen, M. A., Wu, Q., & Yang, B. (2019). How valuable is fintech innovation? Review of
Financial Studies, 32(5), 2062—-2106. https://doi.org/10.1093/rfs/hhy130



https://doi.org/10.1257/aer.104.5.394
https://doi.org/10.1093/ser/mwt006
https://doi.org/10.1162/qjec.2007.122.4.1721
https://doi.org/10.1287/mnsc.2020.3682
https://doi.org/10.1093/rfs/hhz099
https://doi.org/10.1093/rfs/hhy130

The Impact of Digital Transformation on Corporate Financial Investments:
A Literature Review

Corvello, V., Verteramo, S., Nocella, 1., & Ammirato, S. (2022). Thrive during a crisis: The
role of digital technologies in fostering antifragility in small and medium-sized
enterprises. Journal of Ambient Intelligence and Humanized Computing, 1-13.
https://doi.org/10.1007/s12652-022-03816-x

Creswell, J. W., & Poth, C. N. (2018). Qualitative inquiry and research design: Choosing
among five approaches (4th ed.). Sage Publications.

Deng, L., Jiang, P., Li, S., & Liao, M. (2020). Government intervention and firm investment.
Journal of Corporate Finance, 63, 101231. https://doi.org/10.1016/j.jcorpfin.2017.07.002

Ekawahyu Kasih, F. Q., & Novrizal, N. (2022). Empowering talent in the age of artificial
intelligence: Innovations in human resource management. The International Conference
on Education, Social Sciences and Technology (ICESST), 1(2), 287-295.
https://doi.org/10.55606/icesst.v1i2.383

Felicetti, A. M., Corvello, V., & Ammirato, S. (2023). Digital innovation in entrepreneurial
firms: A systematic literature review. Review of Managerial Science.
https://doi.org/10.1007/s11846-023-00638-9

Fremont, V. (2021). Opportunities and limitations for value creation from digital
transformation. SSRN Working Paper.

Goldfarb, A., & Tucker, C. (2019). Digital economics. Journal of Economic Literature, 57(1),
3-43. https://doi.org/10.1257/jel.20171452

Kusiak, A. (2017). Smart manufacturing must embrace big data. Nature, 544(7648), 23-25.
https://doi.org/10.1038/544023a

Li, S., Yang, Z., & Tian, Y. (2023). Unexpected consequence of enterprise digital
transformation on financial investments. The Journal of Corporate Accounting &
Finance. https://doi.org/10.1002/jcaf.22674

Liu, B., Zhou, W., Chan, K., & Chen, Y. (2020). Corporate executives with financial
backgrounds: The crowding-out effect on innovation investment and outcomes. Journal
of Business Research, 109, 161-173. https://doi.org/10.1016/j.jbusres.2019.11.055

Nagle, F. (2019). Open source software and firm productivity. Management Science, 65(3),
1191-1215. https://doi.org/10.1287/mnsc.2017.2977

Nwankpa, J. K., & Roumani, Y. (2016). IT capability and digital transformation: A firm
performance perspective. Proceedings of the Thirty Seventh International Conference on
Information Systems (ICIS 2016), Dublin, Ireland, 11-14 December 2016, 1-16.

Shiguang, L., Yang, Z., & Tian, Y. (2023). Unexpected consequence of enterprise digital
transformation on financial investments. The Journal of Corporate Accounting &
Finance, 34(2), 45-59.

Zhang, C., & Zheng, N. (2020). Monetary policy and financial investments of nonfinancial
firms: New evidence from China. China Economic Review, 60, 101420.
https://doi.org/10.1016/j.chieco.2020.101420

31 Indonesian Economic Review — Volume. 5, Number. 1, Year 2025


https://doi.org/10.1007/s12652-022-03816-x
https://doi.org/10.1016/j.jcorpfin.2017.07.002
https://doi.org/10.55606/icesst.v1i2.383
https://doi.org/10.1007/s11846-023-00638-9
https://doi.org/10.1257/jel.20171452
https://doi.org/10.1038/544023a
https://doi.org/10.1002/jcaf.22674
https://doi.org/10.1016/j.jbusres.2019.11.055
https://doi.org/10.1287/mnsc.2017.2977
https://doi.org/10.1016/j.chieco.2020.101420

